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EXPERTS IN PUMP TECHNOLOGY

OUR PRINCIPLES.
OUR VISION.



SEEPEX

OUR PASSION.

For over 40 years, we have pursued a single goal: to find the best pumping
solution for our customers. To achieve this goal, we constantly improve
our progressive cavity pumps, macerators and control systems, bring
international patents to market and continuously adapt our products to
our customers’ needs. If the best solution for a customer doesn’t exist
yet, we'll create it!

This passion has helped drive us to the top, from our beginning in 1972 as
a small operation in the heart of Germany’s Ruhr region to our current
status as a global leader in pump technology.

Our financial success, highly motivated staff and many satisfied customers
- all of these things are the result of our corporate culture and personal
convictions, the way we look at things, how we treat one another, how we
face challenges and what we hope to achieve in the future.

Let’s take a closer look at our principles and vision.

SEEPEX. All things flow.
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RESPONSIBILITY.

We take responsibility for our customers and staff.
This responsibility is reflected in all our business
relationships, because we treat one another

with respect.

We are also aware of our responsibility to the

environment. Through our products and services,
we are helping to continuously improve our living
and working conditions and preserve our habitat.

As part of our day to day operations, we handle
the earth’s resources with care, use energy and
raw materials efficiently and recycle or dispose of
our waste in an environmentally friendly manner.



PRINCIPLES AND VISION

TRADITION.

Customer satisfaction is part of our tradition.

Since our founding in 1972, our main goal at
SEEPEX has been to ensure our customers’
satisfaction. Today, we continue to develop
products that meet their exact needs and
requirements. Our commitment does not

end with delivery but extends to providing
excellent service, ensuring a long and efficient
service life for our pumps.

Throughout our history, our team has had a
single goal in mind: to find the best pumping
solution for the customer. This remains our
goal for the future as well.
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INNOVATION.

More than 40 years ago, the first SEEPEX
progressive cavity pump showed the power
of our innovation, and that same strength
continues to set us apart today.

Since that time, we have developed and
successfully marketed a large number of
technical innovations in pump technology,
many of which are patented internationally.
Our various innovations and developments
contribute considerably to more efficient,
economical and environmentally friendly
workflows and processes for our customers.

We promote innovation in all areas of our
company and encourage our employees to
contribute their suggestions and ideas. Our
innovative strength helps us maintain our
leading position in technology, service and
customization.
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SUCCESS.

We will continue on our path of profitable growth
and ensure the survival and further expansion of
our business over the long term.

We continuously expand our market position by
tapping new markets and application areas. We
invest in modern technologies in production and
logistics. We accelerate our processes, boost our
profitability and ensure the highest quality.

Our goals are profitable growth, high customer
satisfaction, high efficiency, continuous
innovation and a stable supply chain. We work
continuously to strengthen and consolidate our
position as a global leader in pump technology.
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CUSTOMER ORIENTED.

We provide our customers with personalized,
detailed, competent advice. We deliver solutions
that are precisely tailored to their needs,
industry and medium. We are a reliable partner
to our customers and seek to build long-term
relationships with them.

We want our customers to get the best value for
their money. Therefore, we provide top-quality
products and also meet their specialized needs
through custom solutions.

In short: we pull out all the stops for our
customers. All things flow.
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SERVICE.

We are far more than just a pump manufacturer. We
also understand what it takes to provide excellent
service. This means offering customers a first-
class service portfolio that we are continuously
expanding. Our customers benefit from maximum
process reliability, low life-cycle costs and long-
term value. We ensure that SEEPEX pumps operate
for many years as efficiently and economically

as possible.

Whether it’s through consulting, commissioning
or maintenance, we support our customers in a
competent, thorough manner for the entire
service life of the pump.
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QUALITY.

SEEPEX is synonymous with high quality. We deliver
customers top technology. Our pumps meet the
highest requirements for reliability and durability.

By maintaining IS0 9001, IS0 14001 and IS0 45001,
we ensure that our high quality standards are met
at all times and that we can identify and implement
potential improvements quickly.
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CORPORATE
CULTURE.

At SEEPEX, we respect one another and are open to
constructive criticism. We utilize the skills of each
individual to achieve the best results possible.

SEEPEX is successful because our staff members
are highly motivated and possess important
qualities: competence, initiative, customer/goal
orientation, commitment and accountability. One
of our management’s key roles is to support and
promote these qualities.

Together, we create a climate in which motivation,
loyalty, initiative and team spirit thrive.
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